Technical Sales Support Technician
Love technology and finding out how things work? Looking for a varied and exciting technical role? Then why not come and work for an established retail technology provider, with more than 250 years of experience in making customers happy.
We are Herbert, and we offer retailers in the UK leading edge technology solutions. We are currently seeking the right candidate for this full-time role.
The Role
Working as part of a Technical team, this is a key role in providing support to Sales, Marketing, Operations and Clients. The key deliverables are to ensure that you are the ‘Go-To’ on our software and hardware solutions, helping to support us internally and externally.
· Learn, configure, maintain, enhance and adapt products in response to customer requirements

· Assist the introduction of new/modified products into the Operations teams by understanding the requirements of the production, installation and service processes

· Take responsibility for delivering project elements, including software/hardware components

· Develop production processes and test documentation
· Carry out logical and well-documented assessments to identify solutions to problems for projects, production and service departments

· Participate in field trials/pilots, taking responsibility for support of allocated products, including documentation and training materials
· Take responsibility for preparation and testing of product for demonstration purposes 
· Contribute to competitor analysis, aiding Sales, Marketing and the Technical team
· Undertake the verification testing of hardware and software using a thorough and documented approach in accordance with ISO standards

· Collaborate with teams so as to offer creative solutions to customer problems
· Establish and maintain good customer and supplier relationships
About you

Naturally, we are looking for key technical and communication skills, as you will be interacting with staff and clients, and a positive can-do attitude is a must.
You will be confident in working to deadlines and offer the necessary skills to be able to manage your daily workload. An understanding of the ISO9001 standard would be advantageous, as you will be working to this industry standard.
The Benefits:

You will be working for a company that is large enough to support a variety of big name companies, but small enough to care about its staff and customers at all times.
· Salary of £25,000-£30,000 PA (depending on experience)
· 25 days annual leave (including Bank Holidays)
· 37.5 hour week (mainly office based)

· Pension scheme

· Childcare vouchers

· Length of service award scheme

· Fun company social events

Excited about our role? Then what are you waiting for!  Apply by clicking the Apply Now button below.

If you would like further information on the company please visit our website at www.herbert.co.uk 


